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IN THE UNITED STATES DISTRICT COURT 
FOR THE EASTERN DISTRICT OF VIRGINIA 

Alexandria Division 

MICROSOFT CORPORATION, a 
Washington corporation,  

Plaintiff, 

v. 

JOHN DOES 1-2, CONTROLLING A 
COMPUTER NETWORK AND THEREBY 
INJURING PLAINTIFF AND ITS 
CUSTOMERS, 

Defendants.  

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
)
)
) 
) 
)

Civil Action No: 1:16-cv-00993 (GBL/TCB) 

COURT MONITOR REPORT NO. 1  

The Court Monitor submits this 120 day report pursuant to the terms of the Supplemental 

Preliminary Injunction at Docket No. 49. 

Since the entry of the Supplemental Preliminary Injunction, the Defendants have 

continued to carry out activities prohibited by the injunctions issued in this matter and have done 

so through the continued registration and use of domains that qualify as “Strontium Domains” 

under the terms of the Supplemental Preliminary Injunction.  During the period covered by this 

Report, Defendants registered 11 such domains, as follows: 

MICROSOFTDSKSERVICE.COM MICROSOFT-UPDATE-CDN.COM 
OFFICE365-ACCOUNT.COM WIN32SUPPORT.COM 
WINSYSTEMSVC.NET MICROSOFT-UPDATECDN.COM 
SEARCH-MICROSOFT.COM HOTFIXMSUPLOAD.COM 
MICROSOFTCHECKUPDATE.COM HELP-MSOUTLOOK.COM 
LOGIN-ON-LIVE.COM 

These domains were the subject of supplemental injunction orders, to remove them from 

Defendants’ control, pursuant to the terms of the Supplemental Preliminary Injunction.  The 

following table sets forth a summary of submissions, orders and determinations made pursuant to 
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the Supplemental Preliminary Injunction and a summary of communications in furtherance of the 

process set forth in that order.  Defendants have not responded or objected to any Microsoft 

submission or order issued in these proceedings.  No third party has responded to or objected to 

any submission or order. 

Summary Of Proceedings 
Date Event Summary 

12/12/2016 Communications with counsel regarding establishment of process and 
logistics 

12/14/2016 Communications with counsel regarding establishment of process and 
logistics 

12/15/2016 Communications with counsel regarding establishment of process and 
logistics 

12/18/2016 Communications with counsel regarding establishment of process and 
logistics 

12/19/2016 Communications with counsel regarding establishment of process and 
logistics 

12/20/2016 Communications with counsel regarding establishment of process and 
logistics 

12/21/2016 Communications with counsel regarding establishment of process and 
logistics 

1/3/2017 Microsoft submission of first motion to supplement injunction, supporting 
evidence and proposed order 

1/4/2017 Court Monitor’s order granting first motion to supplement injunction 
1/9/2017 Communications with counsel regarding establishment of process and 

logistics 
1/31/2017 Communications with counsel regarding establishment of process and 

logistics 
3/6/2017 Microsoft submission of second motion to supplement injunction, supporting 

evidence and proposed order 
3/6/2017 Communications with counsel requesting telephonic hearing 
3/7/2017 Telephonic hearing taking evidence from Mr. Norton regarding second 

motion to supplement injunction 
3/7/2017 Court Monitor’s order granting second motion to supplement injunction 
3/23/2017 Microsoft submission of third motion to supplement injunction, supporting 

evidence and proposed order 
3/24/2017 Communications with counsel requesting telephonic hearing 
3/24/2017 Telephonic hearing taking evidence from Mr. Norton regarding third motion 

to supplement injunction 
3/24/2017 Microsoft submission of supplemental declaration of Mr. Norton regarding 

third motion to supplement injunction 
3/25/2017 Court Monitor’s order granting third motion to supplement injunction 
4/5/2017 Communications with counsel regarding status report  
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Further, attached as Exhibit 1 is the first itemized statement of fees and expenses relating 

to work carried out under the Supplemental Preliminary Injunction.  This statement has been 

submitted to Microsoft, which has remitted payment. 

April 6, 2017              /s/ Faith S. Hochberg  

Hon. Faith S. Hochberg 
United States District Judge (Ret.) 
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